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Family Day Care is usually a family providing care.
Although the Educator is the main contributor to the child’s experience, the
child’s relationship with the Educator’s family play an important role.
Some of the most satisfying times in Family Day Care for children are when they
‘work’ alongside another family member—for example, gardening, learning to
use the computer, or repairing the fence.
Practice in Family Day Care homes is inevitably
Influenced by the Educator’s personal life, family life. And the lives of individual
family members, in ways that are not true of any other home based workers. In
other words, doing Family Day Care is about sharing your life with children and
their families; your work isn’t something separate from your life.
Stonehouse, A., 2004, FDC Dimensions—excellence in Many Ways National
Family Day Care Council

Nambucca Valley Family Day Care

What is Family Day Care?

Family Day Care is a system of home-based care that is funded by the Commonwealth Department of Family
& Community Services. Funding is provided for the operation of a Co-ordination Unit.
Family Day Care is a registered quality childcare service that provides care for children up to 12 years of age
in the homes of registered Family Day Educators.
The care is provided in small groups of 7 children under 12 years. A maximum 5 children under school age at
any one time.
Family Day Care Educators are organised and supported by a professional co-ordinating team. The task of
registering as an Educator requires a lot of work plus a great deal of commitment. The work of caring for
young children is very important and a valuable service to the community. It is the aim of Nambucca Valley
Family Day Care to provide families with high quality childcare.

What is the Co-ordination Unit

The co-ordination unit is a support, training, resource and referral base for educator’s and families. The coordination unit is operated by Nambucca Valley Family Day Care, under the umbrella of Nambucca Valley
Children’s Group.
It is the co-ordination unit’s role to;
• Give families information about Family Day Care
• Maintain a waiting list and link families to a suitable Educator
• Recruit and monitor Educators and provide them with ongoing training, support and resources
• Provide support to Educators via regular home visits and phone calls
• Ensure that the standards as set out by the Children/s Services Regulation 2011 and scheme policies and
procedures are met and maintained
• Assist Educators to continually improve their level of care using the Australian Children’s Education and
Care Quality Authority process as a guide
• Administer Child Care Benefit (CCB) and other government subsidies.

Who are Family Day Care Educators?

An Educator is someone who enjoys working with young children and their families. They want the flexibility
of running a small business from their home.

Becoming an Educator

What you need to know

Essential Requirements
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

A house with sufficent room for 5-7 children to be able to interact and play indoor and outdoors, room
for children to sleep and a fully fenced secure yard for outdoor play.
Minimum Certificate III in Children’s Services required - or willing to undertake appropriate education
Be a warm, energetic person who enjoys working with young children and their families
Be over 18 years of age
Have the support of family member who will be impacted
Maintain a smoke free environment
Be willing to undergo a medical check
Be willing to participate in ongoing Educator Training
Commit to Child Protection training
Obtain a Work Cover approved First Aid Certificate
Obtain $10 million Public Liability Insurance for the business
Obtain a Australian Business Number (ABN)
Consent for all adult household members to undertake a Working with Children Check and obtain a
National Criminal History Record Check
Be prepared to make changes to the home to meet current childcare regulations and scheme policies and
procedures
Be willing to comit to continual improvement of the standard of care provision
Have a committment to use a computer and the internet for business information and communication
Have an understanding that you will be a small business operator and the scheme is unable to guarantee
income
NOTE: if the property is located in a Bushfire Zone, a Development Application and Rural Fire Certificate
could be required before commencement of business.

Approximate Start Up Costs
•
•
•
•
•
•
•
•
•
•
•
•

Educator Induction Fee (includes Business Kit, Child Protection, Safe Food)
$150.00
Public Liability and Professional Indemity for $10,000,000 cover 		
$500.00
First Aid Certificate; current for three (3) years 					
$120.00
Medical Certificate								
as per your GP
First Aid Kit 									
$100.00
Fire Protection Equipment			
				
$100.00
Car safety certificate (If you wish to transport children) 				
$40.00
Fire Protection Installation							
as per quote
Glass Safety									as per quote
Electrical Safety									as per quote
Toys and Equipment								as per quote
Computer and Internet access							as per quote

•
•
•
•
•
•
•
•
•

Testing and Tagging of Fire equipment (every 6 months) 			
Annual Public Liability Insurance							
Time Sheet Booklets								
First aid Training (3 years) 							
Updating and replacing equipment and toys
Upkeep and Maintenace on home					
Accountant Services
Professional Development training/workshops
Consumables eg. toilet paper, soap, gloves, paint, craft materials

Ongoing Costs

Family Day Care

Advantages & Disadvantages of working from home
By becoming an Educator you
•
•
•
•
•

Become a small business operator
Get to work flexible hours and days
Set your own fees
Receive support from qualified early childhood co-ordination unit staff
Have flexible training options

The Impact on the Household

Some families are able to cope with having extra children in the house and others are not. All concerned
can derive great benefits and enjoyment from having other children in the home. They may consider them
somewhat like an extended family.
Having additional children, noise, mess and parents arriving to drop off and collect their children can be
disruptive to other members of the household. Parents will want to know about their child’s day and will
need to have a brief chat. If you have your own children at home, they may have trouble adjusting to having
their own things used by Family Day Care children.

Current Commitments

Choosing your own hours and planning your own day can be an advantage when running your own business.
Family Day Care can be a fulltime job, and as most care situations would fall between the hours of 8.00am to
6.00pm, you would generally need to be available for those hours.

Working Alone

Although staff from Family Day Care will support you with regular visits and are only a phone call away, you
will basically be working alone. Working alone can be isolating and the company of other Educators can be
supportive through monthly team meetings and informal gatherings.

Tax Incentives

If you run your Family Day Care business out of your home, that you either own or are paying off, then there
is a deduction that may be available to you (it’s like depreciation on your home). You can also claim a portion
of your home occupancy costs.
Some of the other types of expenses you may be able to claim include:
• Repairs, Improvements, Lawn Mowing and General Ground Maintenance
• Car and Loan fringe benefits
• Entertainment provided by a tax-exempt organisation;
• Materials and consumables and toys
• Telephone, Internet and Pay TV access
• Uniform, Training, Business Workshops
• House cleaning; Cost of a cleaning person if used to clean the exclusive FDC area
• Pest Control

Work at home with your own children

You have more time to spend with your family. Often, a full-time job away from the home doesn’t allow for a
lot of family time or spending all day with your children. If you don’t want to miss a minute, family day care
business may be the way to go. You are entitled to have in care 5 children under age of 12 and 2 school age
children, this can includes your own children.

Family Day Care

Working with NVFDC

Potential for a Great Income

The more hours Educators are available, the higher the income. Educators are classified as self-employed
and therefore can set their own fees, however advice can be sought from your coordination unit.As many
parents are eligible for Child Care Benefit (CCB) fee subsidies, the coordination unit pays you the CCB on
behalf of the parent, and the parent pays you the outstanding difference of the full fee.
In Family Day Care the income does fluctuate, so if this is to be the sole source of income in the family, you
will need to seriously consider whether you will be able to manage under these circumstances. Parents who
are terminating their child’s care may give you two (2) weeks notice of finishing but we may not be able to
find a suitable replacement to fill your vacancy immediately, so your income may drop temporarily. However
many educators are able to consistently earn the income they determine.
There are also many tax deductions available to an educator’s business but It is the responsibility of each
educator to organise their own taxation affairs, we strongly recommend visiting a qualified accountant for
expert advice.
Example of Potential Educator Income
The average hourly rate for current Educators is $6.70, higher rates apply to casual, weekend or out of
hours care. This is an example, as explained above you are self employed and can set your own fees.
Children in Care
Hours of Care		
Days of Care		
Weekly
Annual
										
Income
Income
1)
Five children		
9.00am - 3.00pm
5 days per week
$1,005.00
$52,260.00pa
2)
Five children		
7.30am - 5.30pm
5 days per week
$1,675.00
$87,100.00pa
3)

Five children		
8.30am - 4.30pm
Two school children 3.30pm - 5.30pm

5 days per week

$1,541.00

$80,132.00pa

4)

Five children		
7.30am - 5.30pm
Two school children 7.30am - 8.30am
Two school children 3.30pm - 5.30pm

5 days per week

$1,943.00

$101,036.00pa

5)
6)

Five children		
Five children		

8.00am - 4.00pm
8.30am - 5.30pm

4 days per week
3 days per week

$1,072.00
$904.50

$55,744.00pa
$47,034.00pa

7)

Three children		
8.30am - 5.30pm
(plus educators own children)

5 days per week

$904.50

$47,034.00pa

Administration
•
•
•
•
•
•

Timesheets/attendance records – by law, Educators are required to fill out timesheets and attendance
records which detail the children’s hours of care. Parents record and initial for the hours of care used.
Receipts – Educators are required to issue receipts for all money paid to them. The appopriate receipt
books are available to be purchased from the co-ordination unit.
Bookkeeping – It is highly recommended that Educators keep accurate records of income and expenditure
for taxation purposes.
Programming – Educators are required to keep a written record of the daily routine and weekly programs.
A programme of children’s activities is required weekly or daily.
Medication – Only prescribed medication can be administered to children in Nambucca Valley Family Day
Care. Parents are required to complete a form when medication is required.
Quality Assurance Requirements - training and support is offered in all areas of Family Day Care

Regulations & Policies
What you need to know

•
•
•
•

•
•
•
•
•
•
•

Family Day Care operates under State Regulations from the Department of Community Services.
Regulations require Educators to abide by the Code of Conduct and Licensing Standards which include a
necessity to provide a clean and safe environment where a range of stimulating activities are provided
for children.
Children must be treated in a positive manner, with no corporal punishment being used.
Maximum number of children in care who have not yet started school, and including the Educators own
children, who are also under school age must not exceed five (5). In addition, two (2) school aged children
under twelve (12) years of age, including the Educator’s own children may be cared for in the Family Day
Care home – a total of seven (7) children at any one time.
Educators are visited by qualified Family Day Care staff on a regular basis. This is in order to provide
support and advice to the Educator, to ensure that regulations are adhered to, and to maintain contact
with the children to monitor their progress.
A Regulations Booklet and a Nambucca Valley Family Day Care policy document is provided to all Educators
upon registration.
It is essential that Educators have an open and co-operative relationship with Family Day Care coordination unit staff so that we may work together to ensure that the best care option is provided to each
child and parent.
Educators will be involved in training sessions and will be required to attend ongoing training and team
meetings on a monthly basis.
The Australian Children’s Education and Care Quality Authority (ACEQA) ensures that all Family Day Care
services meet quality standards beyond the minimum requirements. All services providing Family Day
Care are required to participate in this system.
Nambucca Valley Family Day Care has a Policy and Procedures Manual. This document clearly describes
the Scheme philosophy and various policies and procedures. All Schemes in NSW are required to develop,
review and update these details when necessary.
A policy is a written document, which describes what is expected of people within the Scheme. They form
part of the rules of the Scheme, and must be followed by all Educators. The Licensee is responsible for
ensuring the Scheme has the required written policies, however the staff in consultation with the manager, Educators and parents generally develops policies. Each of the Scheme policies will be discussed in
more detail throughout the training. It is important that Educators are familiar with the Scheme policies
and procedures and that the document is made available to parents upon request.

Registration
How to get started

Procedure for Educator Registration

If you are interested in becoming an Educator, the following process will take place;
• Application form from the co-ordination unit to be completed by prospective Educator
• An initial home safety assessment visit is arranged with two staff from the coordination unit in attendance
and an initial assessment of the premises in accordance with the Education and Care National Regulations
is conducted.
• Nominated Supervisor to access application in relation to the requirements of current legislation and an
interview will be conducted to advise you of the requirements including education options, training and
qualifications needed.
• Your attendance is required at local playgroup to view your interactions with children.
• Induction fee paid by the Educator; Business Kit, Child Protection and Safe Food Handling Modules and
Home Assessment issued. All risks in the home environment are identified and outlined for amendments
to be made to the premises if necessary.
• Educator to provide 100 points of ID and completes the NSW Working with Children Check Application
Declaration and Consent and all other household members over 18 years of age to undertake checks.
• 3 day Induction at Nambucca Family Day Care at a time convenient to you and the coordination unit.
• Home to be reassessed to ensure all amendments have been made and home is ready for registration.
• Qualifications to be sited including; First Aid, Child Protection, CPR and Certificate III Certificates and
Insurance details to be copied and put on file along with Fire Equipment checks.
• Final house inspection / Risk Assessment completed.
• Home and Educator is registered and issued Registration Certificate.
• Coordination Unit refers children from waiting list and Educator conducts parent interviews from their
home.
• Educator commences care and attends workshops arranged by coordination unit and training sessions
when necessary.

Factors that may affect Educator Registration
Landlord permission: 		
				

If living in a rented house, the landlord must give written permission for Family
Day Care to be conducted at the premises (this relates to insurance).

Home Safety Inspection:
If major alterations were required, the cost may be prohibitive, eg. If fencing is
				inadequate.
Criminal Record /
Working with Children Check: If a member of the household has a criminal record, this may affect a Educator’s
				
ability to be registered (depending on the nature of the offence)
Smoke Free Zone: 		
				
				

During the time the house is used as a childcare centre, it must be a smoke free
environment. This means that members of the family and visitors as well as the
Educator cannot smoke on the premises.

Substance Abuse: 		
The consumption of alcohol or illegal drugs is unacceptable during the time the
				
children are in care. No Educator is to be seen to be under the influence of
				alcohol or illegal drugs.

Grounds for De-Registration

Continued registration is dependent upon the Educators compliance with the Licensing Standards, the Code
of Conduct and a Educators Agreement. If at any time a Educator is found to be contravening any of these,
the matter will be investigated. Possible outcome should be an official warning and/or deregistration.

Equipment & Materials

what will I need?

As well as having a house with sufficient room for up to 7 children to play and interact, with a room for sleep
and quiet time and a fully fenced secure yard for outdoor play. You will also need to acquire equipment and
play materials must be appropriate to the ages, interests, abilities and capabilities of the children in care.
Below is a suggested list of craft materials. This is a guide only but will certainly provide a large variety of
activities for all ages;
• Remember things like empty boxes, wrapping paper; egg cartons etc can be used in a variety of activities
and are fine.
• Equipment such as cots, high chairs, car seats and prams are your responsibility. The Scheme can assist
you to purchase this equipment. Please ask.
• Please ensure all equipment complies with Australian Standards and if buying a cot or pram second hand
ensure it is clean, has no broken parts and again meets the Standards. If you are not sure “Don’t”
• It is a Educators responsibility to ensure all toys and equipment are safe and do not have any broken parts
that could cause injury or harm to a child.
• Puzzles, building blocks and simple toys are a great start. The Scheme will provide some educational toys
to you however as you are going to be running your own business, purchase of toys and equipment will
be a tax deduction.
• Whatever you do don’t go out and buy 1 bike or 1 doll, or 1 pram, this will cause fights. You need to be
able to provide enough for everyone. Your toys need to be interesting, varied and rotated regularly to
maintain children’s interest and can be used to support children’s desires to ‘do it themselves’. A variety
of materials will show girls and boys, women and men, people with a disability, older people and people
from different cultures in diverse and positive activities.
• Dress up clothes and costumes are great for developing the children’s imaginations and it promotes dramatic play for children. Don’t purchase things that require batteries. They are more of a nuisance than
useful.
• Children always love a sand pit with shade. This encourages their social and language skills and can be
very relaxing.
Over time you will need to add to your toys and equipment. So when you do purchase toys look at their
quality and ways to build onto them. This extends the usefulness and educational qualities of toys.
Your equipment will have a use by time. Ensure you budget each year for maintenance and replacement of
your equipment.
Parents will want to see where their children will sleep and play. So presentation of these areas is very
important.

Self Assessment Tool
Is my home suitable?

The premises must meet the Children’s Services Regulations 2010. For further information go to www.
community.nsw.gov.au and navigate to Children’s Services.
The following information is provided to assist your decision making.

Outdoor Play Area
•
•
•
•

Safe and secure play area with fencing to a height of 1.2 metres with lockable gates
Stairs and balconies have enclosed railings and barriers
Sufficient natural and man made shade available
Pool area is council approved (need to sight certificate)

•
•
•
•

Clean, hygienic and tidy environment
Sufficient space available
Sufficient equipment and toys including nappy change equipment and nursery furniture
Sleeping facilities are clean and adequate

•
•
•

Smoke detectors/fire blanket/fire extinguisher installed, tested and tagged by an authorised agent
Electrical Safety - Residual Current Device available and tested for compliance
Contact Nambucca Shire Council on 6568 2555 to determine if your property is in a Bushfire Zone

•

All glass in window/door within 75cm of the floor have either safety glass, protective film or barriers
installed

Indoor Areas

Emergencies

Glass

Dangers
•
•
•

Poisons/medicines locked away
Safe exit and Entry
Smoke Free area both indoors and out

•
•

Type of pet _______________________
Separate pet enclosure will need to be available during FDC hours

•
•

Australian Standards approved restraints available for each child
Restraints have been fitted by an RTA authorised agent

•

If renting, written landlord acknowledgement is required (coordination unit can assist you with a letter)

Animals

Transport
Other

Do not proceed with any changes or purchases at this stage until an initial Risk
Assessment is conducted by coordination unit staff and your home has been approved
conditionally.
Return this self assessment Tool with your Educator Application Form to Nambucca Valley Family Day Care
Coordination Unit if you decide to proceed with the application.

POTENTIAL EDUCATOR
RECRUITMENT FORM
PERSONAL DETAILS
NAME: ..............................................................................................
ADDRESS: ..........................................................................................................
…………................................................................................................................
PHONE: .................................................................

MOBILE: …………………………………………

BEST TIME TO CONTACT: ...................................
HOW DID THEY FIND OUT ABOUT US: ………………………………………………………………………
ARE YOU CURRENTLY EMPLOYED?

			

YES 		

NO

DO YOU HAVE CHILDREN?					

YES		

NO

If yes WHAT AGES: …………………………………………………………………………………………………….
DO YOU HAVE YOUR OWN HOME?				
YES		
NO
DO YOU RENT?						
YES		
NO
(Landlord information needs to be added to recruitment information package)
DO YOU HAVE A CERTIFICATE III IN CHILDCARE? 		
IF NOT, ARE YOU WILLING TO UNDERTAKE STUDY? 		

YES 		
YES 		

NO
NO

DO YOU HAVE A CURRENT FIRST AID CERTIFICATE? 		

YES 		

NO

IS THERE A TIME THAT YOU CAN COME INTO THE OFFICE TO PICK UP A RECRUITMENT INFORMATION
PACKAGE? DATE: …………………………………
TIME: ………………………………………
Please complete this page and post back to;
Nambucca Valley Family Day Care
PO Box 533 Nambucca Heads NSW 2448 or contact the coordination unit on 6569 4222.
OFFICE USE ONLY					
DATE
Returned contact					__________________
Recruitment Information given
		
__________________
Follow up phone call					
__________________
Details							__________________________________________
Initial Risk Assessment 				
__________________
Risk Assessment sent to individual			
__________________
Follow up phone call					
__________________
Registration complete					
__________________

For further information contact Nambucca Valley Family Day Care
157a Mann Street, Nambucca Heads NSW 2448
Ph. 02 6569 4222 Fax. 02 6569 4212
www.nambuccafdc.com.au

